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MESSAGE FROM THE PRESIDENT
It was with great honour that I accepted the position of President
of the AQEIPS Board of Directors for 2019-2020 to fill the
position held for the last five years by Jérôme Archambault. His
work with AQEIPS will help to ensure this organization’s long
future. We wish him all the best in his future endeavours.
This year we had many staffing changes in our office with the
hiring of a new Executive Director, Yanick Racicot, the
promotion of Gilda Boffa to Director of Communications and Linguistic Services, and
Adèle-Élise Prévost taking on the position of Project Manager. They have all done an
exceptional job, allowing for a smooth transition. They not only had to adapt to working
with a new President, but also had to face the challenges of working with a new office staff,
and those brought on by our new reality of dealing with the COVID-19 crisis. Despite all
these changes, we were happy to partner with NEADS and several other pan-Canadian
advocacy organizations to work on a national project, the Supporting Mid-Career Workers
with Disabilities through Community-building, Education, and Career-Progression
Resources (MCWD) Project, which will allow AQEIPS to build a strong foundation for
inter-organizational collaboration and help with our ongoing work to ensure students with
disabilities (SWD) do not have to face barriers to succeed as students.
We worked on several other projects this year to further the cause of defending the rights
of SWD. Our training about the Convention on the Rights of Person with Disabilities
(CRPD) was extremely successful and attracted the greatest number of participants in all
of Canada where it was offered. We also organized workshops and a webinar about the
steps SWD should take to ensure that their rights are respected by their post-secondary
establishments. We held a consultation on student mental health with the support of the
Mental Health Commission of Canada (MHCC), and much more. AQEIPS has undeniably
become an essential resource to support SWD and I am certain that it will keep working to
advance their rights for many years to come.

Shamron Spence
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TOWARDS INCLUSIVE EDUCATION…
AQEIPS:
Is a non-profit advocacy organization which was founded
in 1991 by and for post-secondary students with disabilities
(SWD);
Represents SWD from all over Quebec and offers services in
both of Canada’s official languages;
Also offers services to high school SWD who are considering post-secondary
studies.

OUR IDEAL
A world where there will no longer be any obstacles for any student or graduate, so
that disability situations can become a thing of the past.
A world where all will have equal chances to succeed, flourish, and integrate into
active life, and all will be able to fully participate in society.
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OUR VALUES

OUR MISSION
AQEIPS’s core mission is to promote equal opportunity in post-secondary education, the
social model of disability, universal accessibility in education, and Universal Design for
Learning.

THE IMPORTANCE OF AQEIPS FOR THE COMMUNITY
It is estimated that close to 15% of the population of Quebec is living with a disability.
However, this is not represented in the post-secondary educational system, and many
obstacles remain for SWD. We firmly believe that education is a key vector for access to
the labour market, professional and personal achievement, social inclusion, and fullfledged citizen participation. A healthy, durable, viable, and fair society must be
INCLUSIVE.

OUR OBJECTIVES
Defend the rights and interests of SWD;
Promote the inclusion of SWD in francophone and anglophone public and private
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post-secondary educational institutions;
Foster exchange and collaboration between SWD;
Encourage the hiring of SWD on the job market.

HOW WE REACH OUR OBJECTIVES
Sharing information about accommodations offered at the post-secondary level;
Creating partnerships with service centres for SWD in post-secondary educational
institutions;
Organizing nonpartisan social mobilization activities;
Developing and participating in inclusion and employment projects.

OUR TEAM
Our Board of Directors
Thanks to their vision of inclusive education, the members of the board of directors are
moving AQEIPS towards its ideal. They are a key component of a renewed vision for
AQEIPS.
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2019-2020 Board of Directors

President
•

Shamron Spence

Vice-president
•

Dr. Marjorie Vidal

Secretary
•

Frank Pinat

Treasurer
•

Khalid Fensab

Directors
•

Dr. Jean Horvais

•

Jean-Pierre Saint-Denis

•

Ousmane Thiendella Fall

•

Sophie Brault-Bédard

•

Dominic Fortin-Charland

Coopted member
•

Dr. Shawn Wilkinson

Our Employees
In keeping with our mission and principles, the AQEIPS team is largely comprised of
people with disabilities. AQEIPS wishes foremost to thank its employees who have worked
on specific projects throughout the year: Jude-Henri Jeanniton, project coordinator for the
project to improve inclusive practices in CEGEPs; Jean-Christophe Gascon, assistant to
the project coordinator; Gabrielle Auclair-Tendland, Canada Summer Jobs employee for
the research project on improving inclusive practices in universities; Nicolas Labbé-Corbin
and Nicola Sibthorpe, assistant to the project manager on the Supporting MidCareer Workers with Disabilities through Community-building, Education,

and Career-
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Progression Resources project; and Jonathan Labbé-Corbin, webmaster. A huge thanks to
our volunteers Alexi Macias and Marie-Claude Ménard also.

Thanks to its motivation, passion, determination, experience, and relevance, AQEIPS has
become a key figure in the field of advocacy for educational rights. This year, AQEIPS
was consulted on various subjects ranging from inclusion in education to employment and
legislative bills. Our team represents our values; our values are disseminated by our team.
The permanent team ensures the functioning and development of AQEIPS and guarantees
a level of continuity in carrying out activities and projects.

Permanent Team:

Yanick Racicot, Executive Director

Gilda Boffa, Director of Communications and Linguistic Services

Adèle Élise-Prévost, Project Manager

Marie-Hélène Tanguay, Communications Officer (resigned in July 2019)
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Kris Woodside, Bookkeeper and Administrative Assistant (resigned in
July 2019)

RECURRING ACTIVITIES
Scholarships Program
Last fall, AQEIPS launched the 21st edition of its scholarship program for post-secondary
students with disabilities. For the past twenty years, thanks to the commitment of its donors,
partners, and members, AQEIPS has bestowed several scholarships every year to SWD
across the province of Quebec. This program has already awarded scholarships to more
than one hundred students over the years. Though this program is not part of the
organization’s global mission, it is entirely financed by donations.
This year, we received twenty-nice applications and were able to count on the support of
thirteen donors. AQEIPS wishes to thank l’Office des personnes handicapées du Québec
(OPHQ), which has been supporting the scholarships programme for several years, as well
as longstanding recurring donors the Fédération nationale des enseignantes et enseignants
du Québec (FNEEQ), the Centrale syndicale du Québec (CSQ), and the Syndicat du
personnel enseignant de Collège Ahuntsic
New donors were added to the list this year; the Conseil québécois des entreprises adaptées
(CQEA) and the Syndicat des Professeurs du Cégep de Saint-Hyacinthe. We thank them
for their generosity.
In the context of the volunteer action support program, several deputies and ministers chose
to support the scholarships program this year. We thank François Legault, member for
l’Assomption and premier of Québec, Éric Girard, member for Groulx, Geneviève Hébert,
member for Saint-François, Guy Ouellette, member for Chomedey, Christopher Skeete,
member for Sainte-Rose, Gabriel Nadeau-Dubois, member for Gouin, Dominique
Anglade, member for Saint-Henri and Jean-François Roberge, member for Chambly.
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We raised a total of $4180. AQEIPS will therefore award four $1000 scholarships. We
wish to thank the jury for this year: Amanda Lane Papillon, Human resources officer –
Employment diversity (City of Montreal) and past scholarship recipient, Marie-Jeanne
Bernier, Coordinator of academic affairs (Quebec Student Union), Dr Marjorie Vidal,
course lecturer, Faculty of education sciences (Université de Montréal) and member of the
AQEIPS Board of directors, Jessica Cacciatore, Employment counsellor – Independent
Living - Montreal.

References for SWD
In 2019-2020, we once again received a high number of enquiries through emails and
telephone calls. Employees responded to questions by SWD by doing research as necessary
and directed students towards appropriate resources to help them overcome the difficulties
they encountered. While not engaging in advocacy on an individual basis, AQEIPS offers
a referral and information service.

SWD with so-called invisible disabilities, such as learning disabilities or mental illnesses,
are the hardest hit when it comes to difficulties in obtaining accommodations. This
category of disabilities remains overlooked or misunderstood by many people in the field.
AQEIPS is therefore making every effort to raise awareness in the community, and also to
continue to guide affected SWD in their efforts to ensure equitable access to post-secondary
educational services.

PRIORITIES 2019-2020
Here is a list of the priorities that guided our achievements during 2019-2020:

1. Prepare an action plan to reach vocational schools;
2. Diversify the sources of funding to advance our current mission and propose new
services in favour of SWD from the post-secondary community;
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3. Develop partnerships with student, sports and artistic associations as well as with
other advocacy associations working on collective rights defence to reach SWD
and ensure they are represented within their associations;
4. Design thematic workshops, training and conferences relevant to our members;
5. Develop partnerships with educational establishments and their adapted services;
6. Develop more partnerships with English-language schools;
7. Prepare an action plan to promote going back to school, namely with adult SWD,
to favour their academic success and ensure that they have the needed support.

2019-2020 ACHIEVEMENTS
AQEIPS continued its efforts to defend the rights of SWD to promote equal opportunity in
education and encourage students with disabilities to continue their studies. To reach this
objective, AQEIPS organized several activities in the context of four main strands of
action for advocacy. All this was done while respecting the association’s Bylaws.

AUTONOMOUS POPULAR EDUCATION ACTIVITIES
Definition
Autonomous popular education is the main means of action used by several organizations
that dedicate themselves to collective rights defence. It is with autonomous popular
education that an organization informs, educates, equips, raises awareness, favours the
creation of ties between people who live in similar situations and succeeds in setting off
social mobilization.
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Our Activities
Empower U: Learn to Access Your Disability Rights; Training on Canadian
Human Rights, the Convention on the Rights of Person with Disabilities (CRPD) and
its Optional Protocol (OP)

On November 6, a group of nearly fifty students, parents, professionals and teachers came
together for this training about the Convention on the Rights of Person with Disabilities
(CRPD). This project was spearheaded by the Council of Canadians with Disabilities
(CCD) and the Canadian Association of the Deaf. The objective was to offer this training,
in collaboration with several local partners, in a variety of Canadian cities. AQEIPS was
thus the partner that was mandated to organize this event in Montreal. Despite a tight
deadline, AQEIPS was able to successfully carry out this event which, according to the
CCD, had the highest number of participants in the country.

Participants learned a great deal about the CRPD and its Optional Protocol. Furthermore,
a panel of experts on discrimination was present to teach a more practical approach to
10
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advocacy for people with disabilities and the steps to follow to apply local and international
laws in cases of discrimination.

What we learned
In terms of organization, this training was a real challenge for AQEIPS employees because
of the tight deadline we had to organize it (less than a month). We faced this challenge
brilliantly and from now on AQEIPS will be much better equipped to organize large-scale
events.

Workshop and webinar on advocacy

On January 27, 2020, AQEIPS presented rights advocacy workshops in its office to inform
and raise awareness among post-secondary students and stakeholders about the rights and
obligations of people with disabilities in a school setting. These interactive workshops
provided an overview of the applicable law, explained the means and process by which
students with disabilities can be accommodated and addressed various barriers that may
arise in the implementation of the measures. Arguments and recourses were suggested to
11
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end discriminatory barriers and ensure the right to equality for students. The workshops
provided students with the tools they need to effectively defend their rights themselves and
direct them to relevant resources when a discriminatory situation persists. This workshop
was designed by Nicolas Labbé-Corbin, law graduate from McGill University and AQEIPS
employee. The workshop was presented twice; once in English and once in French. About
twenty people in total attended. The workshops were filmed and they will be shared on our
YouTube channel to allow our members all over Quebec to benefit from them.

This workshop was also presented on February 12, 2020, in a condensed version as a
webinar on Zoom which was accessible across Canada as part of the EmpowerU series
funded by Employment and Social Development Canada and organized by the Council of
Canadians with Disabilities (CCD) in collaboration with the Canadian Multicultural
Disability Centre Inc. (CMDCI), Citizens With Disabilities - Ontario (CWDO), the
Manitoba League of Persons with Disabilities (MLPD) and the National Educational
Association of Disabled Students (NEADS).
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Thanks to various capacity-building activities, the project aimed to raise awareness about
the United Nations Convention on the Rights of Person with Disabilities (CRPD) and its
Optional Protocol, as well as about the Canadian mechanisms aimed at ending
discrimination experienced by people with disabilities.

Webinars from the Empower U series addressed subjects relating to the human rights of
people with disabilities in Canada and they were held every Wednesday from January to
March 2020 at 1 pm, Eastern Standard Time.

Twenty-four people attended our live webinar. It was recorded and it will be shared on the
CCD website as well as on AQEIPS’s YouTube channel.

SOCIAL MOBILIZATION
Definition
To collectively organize to implement an action. Mobilization, in the present context,
evokes collective action by the members of an organization and, sometimes, by larger
communities.

Our Mobilizations
Petitions about Student Financial Aid’s (Aide financière aux études-AFE)
form 1015
Since December 2018, AQEIPS has been mobilizing to expose the discrimination
perpetrated by the changes to form 1015 by Aide financière aux études (AFE). Our main
13
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demand is for form 1015 to be modified to restore the right to accommodation measures
regarding financial aid for SWD with an invisible disability.
In 2018-2019 AQEIPS published an article on the subject in several student newspapers,
launched a petition, gave a radio interview and organized an email campaign.
The first version of our petition on change.org gathered almost 3000 signatures over three
months, including from several members of the Association.

In March 2019, a second version of the petition was created and posted on the National
Assembly’s website so that the minister we were directing it to, Jean-Francois Roberge –
Minister of Education and Higher Education, would be required to consider it. MNA
Manon Massé supported us in this action. The petition was open until June 5, 2019, and
gathered 1450 signatures.

*See more in the “Advocacy activities for SWD” section.
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NONPARTISAN POLITICAL ACTIONS
Definition
Nonpartisan political action covers activities that “analyze government politics and bills”.
It also covers all the strategies implemented to ensure relevant follow-ups that, in general,
include popular education activities that are destined to bring the target population to take
control over the issues at hand and the representation (or solicitation) activities geared
towards the government.

Our Actions
Accessibility of post-secondary establishments project
In July 2019 we submitted our research project on the improvement of the accessibility of
CEGEPs in the province, which we had been working on since 2017, to the Office des
personnes handicapées du Québec (OPHQ), which funded it in part. During the summer
of 2019, thanks to the Canada Summer Jobs grant, we hired a student who continued
working on this project with field research in universities. She went to Concordia and
McGill universities to take pictures and assess the level of accessibility in these two major
Montreal universities. She wrote a detailed report that indicates that there is still a great
deal of work to do to ensure universal accessibility in these universities. We will be
applying for another grant from OPHQ to continue this project across the province.
RAMP Project
AQEIPS had the pleasure of participating in Reisa Stone’s research project. She is a
journalist and member of AQEIPS. She received funding for her RAMP project (Realize
an Accessible Montreal Project) for which she interviewed people with disabilities to share
their stories about the lack of accessibility in the city. She interviewed one employee and
one AQEIPS Board member and she shared their stories on her website in the “Our Stories”
section. The goal of this project was to give a voice to people with disabilities who have
15
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experienced lack of physical accessibility in the city to work towards ending the barriers
that they face. Realize an Accessible Montreal Project was sponsored by QPIRG: the
Quebec Public Interest Research Group. See: https://www.rampq.ca/our-stories.php

Publication of Research Project in Communiqué Journal
AQEIPS published its research done in partnership with the Adaptech Research Network
titled “Help Wanted: What Student Services Professionals Can Do to Help Post-Secondary
Students and Recent Graduates with Disabilities Find Work” in the fall 2019 issue of the
Communiqué journal by the Canadian association of college and university student
services. See pages 33 to 36 for the English version:
https://www.cacuss.ca/files/Communique/Communique%20Fall%202019%20HI%20RE
S.pdf?fbclid=IwAR0R3f6HXzjSVCGvsYGX_4CASvt35Yc7Ve5PMp9vslTF3nmTGpv1wd3z4E
Supporting Mid-Career Workers with Disabilities through Community-Building,
Education, and Career-Progression Resources project
AQEIPS is delighted to be a partner on the Supporting Mid-Career Workers with
Disabilities through Community-Building, Education, and Career-Progression Resources
project, a nationwide two-year initiative that aims to support mid-career workers with
disabilities, in collaboration with the National Educational Association of Disabled
Students (NEADS), the Council of Canadians with Disabilities (CCD), the Manitoba
League of Persons with Disabilities (MLPD), Nipissing University, York University, and
Durham College.

This multi-phased project intends to gain insight into the experiences and needs of midcareer workers with disabilities with regard to employment in order to develop tools and
resources to support them. These tools will include a toolkit provided through web and
smartphone-based applications, a virtual peer-to-peer networking and support community,
and employment-related career resources and virtual coaching.
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The first stage of the project, currently underway, is a scoping and literature review of
relevant data, including the 2017 Canadian Survey on Disability and primary and
secondary sources. The Quebec-based and French-language portion of this review is being
conducted by AQEIPS. Subsequent phases will include the development of tools and
resources as well as a mixed-method evaluation of the resources’ effectiveness.

Dialogue in a Box Project in Collaboration with the Mental Health Commission of
Canada
In 2019, the Mental Health Commission of Canada (MHCC) worked with CSA Group on
creating a voluntary Standard to help post-secondary institutions promote and support
student mental health, on and off campus. It should be finalized and disseminated in 2020.
This Standard on post-secondary mental health will provide a practical framework for
student success across Canada. To make sure it addresses today’s needs, concerns, and
aspirations on promoting and supporting student mental health, the MHCC is inviting input
from people and groups countrywide. On May 28, AQEIPS facilitated one of these
dialogues by hosting an event in its office that gathered about ten participants; students
with disabilities and student union leaders. The MHCC provided many supporting
documents (guidelines, modifiable PowerPoint presentations, etc.). Participants filled out
questionnaires. The questionnaires, as well as detailed minutes, were sent to MHCC to
contribute

to

the

creation

of

this

Standard.

For

more

information: https://www.mentalhealthcommission.ca/English/what-we-do/children-andyouth/students-standard
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ADVOCACY ACTIVITIES FOR SWD
Definition
Advocacy activities geared toward the government can arise from initiatives taken by
organizations, but also frequently emerge in response to requests made by the
governmental authorities themselves.

Our Advocacy Activities
Gabriel Nadeau-Dubois supported our demands regarding form 1015
On May 28, 2019, Gabriel Nadeau-Dubois, Québec solidaire co-spokesperson, asked the
following question on our behalf to Jean-Francois Roberge, Quebec minister of Education
and Higher Education:
“The loans and bursaries programme by the Aide financière aux études (AFE) of the
government of Quebec must offer students the financial resources necessary to pursue postsecondary education, including accommodation measures for students with disabilities.
However, since August 6, 2018, the AFE has decided to prevent access to these
accommodation measures for students with invisible disabilities (attention deficit disorder,
non-episodic mental health condition, autism spectrum disorder, learning disability, etc.)
By removing the ‘other’ category on form 1015, Medical Certificate – Major Functional
Disabilities and Other Recognized Disabilities, the AFE only recognizes accommodation
measures for students with a physical disability. However, under the Quebec Charter, all
students should have equal access to the AFE’s programs without distinction based on type
of disability. Moreover, this decision goes against the efforts of the Ministry of Education
and Higher Education that have allowed, over the last twenty years, the inclusion of
students with invisible disabilities at the post-secondary level.
Does the minister intend to reintegrate in form 1015 a category that would once again allow
students with invisible disabilities to benefit from accommodation measures with the
AFE?”
18
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When a question is asked at the National Assembly, the ministers are obliged to answer it,
but there is no deadline to do so. We are still waiting for a reply from MNA Roberge.
AQEIPS is currently exploring possible avenues to initiate a class action on behalf of
students with invisible disabilities across the province. Several students living with
invisible disabilities call us because they are struggling or simply cannot continue their
studies because the AFE no longer provides them with accommodation measures with
form 1015.

Discussion table on accessibility organized by the FAÉCUM

On September 13, Yanick Racicot, AQEIPS Executive Director, hosted and moderated this
discussion table organized by the FAÉCUM at the University of Montreal. It allowed for a
lively and passionate discussion about the obstacles and barriers that must be overcome by
marginalized people from diverse backgrounds.

More than fifteen students from several faculties attended. It was a very rewarding moment
for AQEIPS to be at the center of this discussion and be able to offer its support. We were
able to give SWD the feeling that they were being heard as well as hope for a better future.
Other discussion tables were organized. The results of these consultations were released
on March 17 and they will be used to build the action plan for equity, diversity and
inclusion

that

will

be

put

in

place

at

UdM.

For

more

information:

https://nouvelles.umontreal.ca/article/2020/03/04/equite-diversite-et-inclusion-a-l-udemetat-des-lieux-et-vision-20202023/?utm_source=dlvr.it&utm_medium=%5Btwitter%5D&utm_campaign=%5Bcommu
naute%5D&fbclid=IwAR3LZKwZ42f41CLCg7GoqoVGoJWarK2fVRuTX85cUp0fQr6_WlOHmzTom8

Discussion table on Systemic Discrimination in Montreal
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On September 25th, this table organized by DéPhy Montréal led to beautiful sharing, to
meeting new partners and, of course, to new knowledge. The day went as follows: first,
there were two presentations, one by Julie Fortier, lawyer for the City of Montreal, and the
other by Pho Niemi, Director of the CRARR organization. Then, at the end of the
afternoon, there were workshops for participants to discuss different themes relating to the
discrimination they have experienced in the city of Montreal. Topics such as urban
planning, public buildings, services provided by the city (911, for example) and low-rental
housing were discussed. To ensure the representation of people with disabilities, DéPhy
Montréal’s Comité Montréal accessible (CMA) / Accessible Montreal Committee then
organized an information and consultation day, in order to identify and better define the
ableism experienced by the people we represent.
Subsequently a report integrating all of the elements identified during the consultation
process was submitted to the City of Montreal, which will undoubtedly contribute to
making Montreal more inclusive.

Other Events AQEIPS Participated In
3rd edition of the Neurodiversity Fair at Collège André-Grasset (April 28)
The climate march (September 27) and publication in the Montreal Gazette
newspaper of a letter about the lack of accessibility of this event, co-written with
other

advocacy

organizations

for

people

with

disabilities.

See:

https://montrealgazette.com/opinion/opinion-not-all-of-us-could-get-to-montrealsepic-climate-march
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IHSP
Québec

Annual
&

Montréal

Launch
–

Future

2019-2020

Leaders

in

Accessibility?

New Accessible Canada Act – Challenges & Opportunities for Québec & Montréal
At McGill University (October 2)

Quartier Accessible 2019 campaign by the INCA Foundation (October 10)
McGill University’s 13th Institute of Jurilinguistics (October 25)
Opening Doors for Accessibility conference (November 13)
Workshop and training on collective advocacy by the RODCD (November 21)
The Future is Accessible workshop organized by Independent Living – Montreal
(December 2)

FINANCES
AQEIPS is mainly funded by the Secrétariat à l’action communautaire autonome et aux
initiatives sociales du Québec (SACAIS). The SACAIS’s objective is to support
organizations and organization networks whose sole or main mission is the collective
advocacy for the defence of rights.
Government policy ensures that the Fonds d’aide à l’action communautaire autonome
(FAACA), by playing a leading role in advocacy support, be an important means of
acknowledgment and support of community action.

Other Specific or One-Time Sponsors
The Canada Summer Jobs Program, a wage subsidy which covered the most part of
the salary of an employee during the summer of 2019.
Employment Integration Contracts (EIC), a measure which allows AQEIPS to be
reimbursed for certain fees necessary for job integration and employment retention
21
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of employees with a disability.
The Supporting Mid-Career Workers with Disabilities through Communitybuilding, Education, and Career-Progression Resources project is funded by
the Government of Canada’s Future Skills Centre.
Our training on human rights in Canada, the Convention on the Rights of Person with
Disabilities (CRPD) and its Optional Protocol (OP) on November 6 was funded by
Employment and Social Development Canada and it was co-organized with the
Council of Canadians with Disabilities (CCD).
The Mental Health Commission of Canada (MHCC) funded our consultation activity
on student mental health on May 28.

DONORS FOR THE 2019-2020 SCHOLARSHIP PROGRAM
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OUR ASSOCIATIVE PARTNERS IN 2019-2020
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